
      

         

      

         

 

        

    

  

 

 

   

    

   
 

 

 

 

 

 

 

 

 

  

   

  

 

   

 

 

 

 

 

   

 

   

 

 

    

  

 

 

    

 

 

 

  

 

  

    

   

    

 

 

 

 

 

 

 

 

 

     

 

  

  

 

  

 

 

 

  

  

    

 

 

 

    

   

 

 

 

Criterion 8A: A self-regulatory body should provide advice to the public in relation to issues 

concerning the press and the standards code, along with a service to warn the press, and 

other relevant parties such as broadcasters and press photographers, when an individual 

has made it clear that they do not welcome press intrusion. 

Name of broadcaster or 

other publisher 

Background 

information 

Website link Contact details 

Broadcasters 

BBC The BBC is the UK’s 
public service 

broadcaster. It operates 

tens of radio and 

television channels. 

http://www.bbc.c 

o.uk/complaints/ 

Email: 

pressoffice@bbc.co.uk 

For television, there is a 

24 hour complaints line: 

03700 100 222 

Address: BBC Complaints 

PO Box 1922 

Darlington 

DL3 0UR 

ITN ITN produces news 

programs for ITV, 

Channel 4 and Channel 

5. 

http://www.itn.co. 

uk/contact-us/ 

Head of Compliance, John 

Battle, email address: 

john.battle@itn.com.uk 

Phone: 020 7833 3000 

Address: 

ITN 

200 Gray’s Inn Road 

London 

WC1X 8XZ 

Sky News Sky News operates a 

number of television 

and radio channels, and 

exists as an 

international 

corporation, Sky 

International. 

https://corporate. 

sky.com/contact-

us 

Email: news@sky.com 

Phone: (0) 333 100 0333 

Address: Sky Plc 

Grant Way 

Isleworth 

TW7 5QD 

UK 

Press Association The Press Association is 

a national news agency 

that operates across 

Ireland and the UK. 

https://www.press 

association.com/ 

Email: 

legaldepartment@pressa 

ssociation.com 

Photographic agencies 

AP news http://www.apima 

ges.com/ 

Email: info@ap.com 
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Criterion 8A: A self-regulatory body should provide advice to the public in relation to issues 

concerning the press and the standards code, along with a service to warn the press, and 

other relevant parties such as broadcasters and press photographers, when an individual 

has made it clear that they do not welcome press intrusion. 

Address: 32 Oval Road 

London, NW1 7DZ 

UNITED KINGDOM 

Phone: 020 7427 4333 

British Association of 

Picture Libraries and 

Agencies 

The British Association 

of Picture Libraries and 

Agencies, or BAPLA, is 

the trade association for 

picture libraries in the 

UK and has been a trade 

body since 1975. 

They have over 100 

members including the 

major news, stock and 

production agencies as 

well as sole traders and 

cultural heritage 

institutions. 

http://www.bapla. 

org.uk/en/pages/ 

what-we-do.html 

Email: enquiries@bapla.o 

rg.uk 

Phone: 020 8297 1198 

Radio broadcasters 

BBC radio The BBC operates tens 

of radio stations around 

the United Kingdom. 

The BBC advises that 

complaints or 

comments be sent to 

individual radio 

programs. 

http://www.bbc.c 

o.uk/radio/help#c 

ontact 

This web page 

provides links to 

all of the BBC’s 

radio stations. 

Individual stations 

should be 

contacted in the 

event that it 

becomes 

necessary to 

advise 

broadcasters. 

Email: 

press.office@bbc.co.uk 

Global Radio Global Radio is the 

largest radio 

broadcaster, owning 

national stations 

http://www.thisis 

global.com/radio/ 

Email: 

info@thisisglobal.com 
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including Classic FM, 

Heart and Galaxy as well 

as many local stations 

and the London station 

95.8 Capital FM. 

Address: 30 Leicester 

Square, 

London, WC2H 7LA 

Phone: 020 7766 6000 

UTV Radio UTV Media owns UTV 

Radio which operates 

numerous radio stations 

across the UK, including 

in Northern Ireland 

where they are based. 

http://www.utvm 

edia.com/ 

Email: info@u.tv 

Phone: 028 9026 2129 
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